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General Information and Building History 

 

Opening in 2008 the Town Toyota Center is a 4,300-seat multi-purpose arena in Wenatchee 

Washington. The arena was built and is owned and managed by the Wenatchee Public Facilities District, 

or PFD. It is the home of the Wenatchee Figure Skating Club, Wenatchee Amateur Hockey Associate, the 

the Wenatchee Wild of the British Columbia Hockey League (BCHL) and several other local and regional 

skating organizations/clubs.  

Since the opening in 2008, the Town Toyota Center has hosted performances from a wide range of Artist 

including Lee Ann Rimes, Jeff Dunham, Marco Antonio Solis, Harlem Globetrotters and Kelly Clarkson to 

name just a few.  

Not only has the Town Toyota Center hosted great entertainers and theatrical performances over the 

years, but it also home to one of the most successful amateur hockey teams in the past decade, the 

Wenatchee Wild. 

 

 

   

   

VENUE CONTACTS & PHONE LIST 



Town Toyota Center www.towntoyotacenter.com Phone: (509) 667-7847 

VENUE INFORMATION 

 Venue Name:  Town Toyota Center  Office #:  509-667-7847  

 Address:  1300 Walla Walla Ave.  Fax #: 509-667-7840  

 City/State:  Wenatchee, WA 98801   Box Office #: 509-888-7341  

 Website: www. towntoyotacenter.com  Prod. Office #: 509-888-7282  

 General Manager:  Mark Miller   Office #: 509-888-7330  

 

PROMOTER/SETTLEMENT 

 Name:  Shannon Grill  Office #:  509-888-7332  

 E-mail: sgrill@towntoyotacenter.com  Fax #:  509-667-7840  

    Mobile #:  509-679-7437  

     

PRODUCTION MANAGER 

 Name:  Chris Berg  Office #:  509-888-7282  

 E-mail: cberg@towntoyotacenter.com                        Fax #:  509-667-7840  

    Mobile #:  909-437-5539  

     

MERCHANDISE CONTACT 

 Name:  Shannon Grill  Office #:  509-888-7332  

 E-mail: sgrill@towntoyotacenter.com  Fax #:  509-667-7840  

    Mobile #:  509-679-7437   

     

SECURITY CONTACT 

 Name:  Keith Wright  Office #:  509-387-6241  

 E-mail: kwright7734@gmail.com  Fax #:      

 

CATERING CONTACT  -  FULL CATERING IN HOUSE 

 Name:  Suzanne Johnson  Office #:  509-888-7276  

 E-mail: sjohnson@towntoyotacenter.com Fax #:  509-888-7278  

 

 

VENUE CONTACTS & PHONE LIST Cont... 
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BOX OFFICE/BOOKING 

 Name:  Aaron Harvey  Office #:  509-888-7341  

 E-mail:  aharvey@towntoyotacenter.com Fax #:   509-667-7840  

                   Mobile#:      509-679-8265  

 

PREMIUM SEAT COORDINATOR/GROUP SALES 

 Name:  Katie Atkinson  Office #:  509-888-7363  

 E-mail:  katkinson@towntoyotacenter.com                 Fax #:   509-667-7840  

                   Mobile#:      509-860-9134  

 

VP MARKETING AND SALES 

 Name:  Jennifer Bushong  Office #:  509-888-7333  

 E-mail:  marketing@towntoyotacenter.com                  Fax #:      509-667-7840  

                   Mobile#:      509-860-7001  

 

GRAPHICS/ MARKETING COORDINATOR 

 Name:  Chanet Stevenson  Office #:   509-888-7279  

 E-mail:  graphics@towntoyotacenter.com                     Fax #:      509-667-7840  

 

PROFERRED PROVIDERS: 

 SOUND 

 Name of Company: Concert Production___________ 

 Name: Tom Fortier  Mobile#: 509-531-3178____ 

 LIGHTS 

 Name of Company: Spotlight Productions_________ 

 Name: Rob Robinson_______________  Mobile#: 509-930-3178____ 

 RIGGINGS 

 Name of Company: Backstage Productions________ 

 Name: Gary Evans_________________  Mobile#: 509-930-0380____ 
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VENUE DETAILS 

Time Zone:  Pacific ___  Max Arena Capacity:  Up to 4100 

 Curfew :  None ___ 

Production Offices Location:  Staging Area Phone 1:  (509) 667-7847 

Direct Dial or “8” to access outside line:  Dial “8”____  Phone 2: 

 

Union Steward Name: Building is non-union   Local Union No.    

Minimum Call Time:     4       Minimum Show Call:  4      Minimum Out Time:         4  

For stage hand information please contact Chris Berg 

 

VENUE DETAILS Cont… 

 

Electrician Name: Backstage Electric – Gary Evans    Office #: 509-972-4060  

Audio Power:   Up to Building Location: Per request  Tie in Type:  Shunt (3 phase)  

Lighting Power:  Max Capacity  2400 AMPs   

Rigging Power:   Max Capacity  2400 AMPs  

Bus shore power: 60 AMP (4)   Location: West Side of Arena 

Parking Location for Buses:  West Side of Arena 

 

Loading Dock & Type  3 bay pit dock with load levelers  Load-In Area: West Side of Arena 

Truck Parking: West Side of Arena 

Push distance to stage   100’   

Stage Type: Stage Right   Stage size: 60’L x40’ W max Trim Height:  4’ – 6’4”  

Stage Wings:  No   Forklift Available   Yes  Risers:  4’ x 8’ x 1’  

ADA Ramp: Yes 4W x 50L Barricade Available  Yes  Bike Rack Available Yes  

Equipment case storage ___Backstage___ Stair units available with handrails ___3___ 

8’ Fire aisles must be maintained on both sides of stage. 

House crew sets up stage, Barricade and mixer platforms. 
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RIGGING 

Ceiling over center floor ___Open steel truss___  Floor to truss height ___50’___   

Truss to ceiling height ___50’___ 

I-beam distance __12’ Apart__  Grid ___12’x10’___ 

 

 

Venue Space Available in Square Feet 

     

        
Main Arena, 1st Floor   2nd Floor   

Community 

Rink 
  

Parking 

Lot   

Main Arena Floor   

16,300.00  

Meeting Room  

(Top Shelf Lounge) 
  

1,100.00  

Rink Floor 

 

  

16,300.00  

South Lot 

 

     

98,600.00  

Concourse   

17,300.00  
Conference Room       

250.00      

North Lot 

 

     

31,200.00  

Meeting Room 

(Crunch Pak) 
     

1,470.00  

 

           

West Lot 

(BOH) 

     

18,060.00  

Meeting Room 

(Orchard View) 
         

990.00              

Back of House      

5,200.00              

 

VENUE DETAILS Cont.. 

Dressing rooms 

4 locker rooms with team showers and restrooms   

 2 star rooms with private showers and restrooms  

Washer and Dryer on-site  Yes   

Phone lines In Dressing Room   Yes   Internet in Dressing Room  Yes  

Location of the Catering Area  Across the hall from the locker rooms   

 

Sound Points Location and Number     Full Grid      

Trim Heights for those points      50’    

Weight limits for those points      80 KIP ~ 35.7 tons  

Lighting Points Location and Number     Full Grid   

Trim Heights for those points      50’    

Weight Limits for those points      80 KIP    

Clearance from STAGE to STEEL      46’    

Clearance from FLOOR to STEEL      50’    
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Location and Specs of AUDIO AC    20’ back of house (2400 Amps Capacity)  

Location and Specs of LIGHTING AC    20’ back of house (2400 Amps Capacity)  

Location of Control for HOUSE LIGHTS    Suite Level, AV room   

Number of In-House Spotlights & Type    4 spots, super trouper   

Width and Height of Load-In Doors    3-8’Wx14’H,   1-14’Wx16’H  

Is there a house db Limit      None    
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BUILDING MAP 
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ARENA GRID MAP 
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Building Maps (CAD) are available upon request from Aaron Harvey.  
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LOCAL INFORMATION 
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Commercial Airport   Pangborn Memorial___ 

Hospital Name    Central Washington___  Phone: (509)662-1511 

Medical Doctor (general)  Family Physicians_____  Phone: (509) 665-6087 

Doctor (ear, nose, throat) Columbia Valley Community Health Phone: (509) 663-8711 

Massage Therapist   Origins Massage___ _  Phone: (509) 393-1887 

Closest Shopping Mall   Wenatchee Valley Mall   Phone: (509) 884-6645 

Dry Cleaners    J Cleaners  __________  Phone: (509) 662-0794 

Fluff & Fold Laundry   Wenatchee’s Best             Phone: (509) 665-9556 

Music Store and Repair   Avalon Music                    Phone: (509) 663-7300 

Hotels     SpringHill Suites_                Phone: (877) 667-2775 

     Red Lion                 Phone: (509) 663-0711 

Banks     Banner Bank ______                Phone: (509) 662-9221 

     Cashmere Valley Bank                Phone: (509) 664-3820 

Promotional Wear/Apparel   Go USA                  Phone: (509) 662-3387 

Restaurants    Olive Garden                 Phone: (509) 886-0281  

     McDonalds                 Phone: (509) 662-8611 

     Wok About Grill                 Phone: (509) 662-1154 

     Smitty’s_                 Phone: (509) 662-2784 

     Pizza N More_________ Phone: (509) 888-7696 

 

 

 

 

 

 

 

DIRECTIONS 
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The Town Toyota Center is located at 1300 Walla Walla Ave.  It is west of Walla Walla Point Park and 

North of Lowe’s. 

From Southbound East Wenatchee 

Stay on Highway 28 and merge onto Senator George Sellar Bridge (Stevens St.).  Turn right onto S 

Mission St.  Turn right onto 9
th

 St.  Then turn left onto Walla Walla Ave and the Town Toyota Center will 

be on the left after passing Lowe’s. 

From Northbound From Chelan Area 

Stay on US-97 S and merge onto the US-2 W/US-97 S.  Use the middle lane to turn slightly left onto US-2 

E/ US-97 N.  Continue on N Wenatchee Ave. Drive.  Turn left onto Haley St and continue onto Miller St.  

Finally turn left onto Walla Walla Avenue and the Town Toyota Center will be on the right. 

From Northbound East Wenatchee Side 

Head west on US-2 W/ US-97 S.  Use the middle lane to turn slightly left onto US-2 E/ US-97 N.  Turn 

right onto N Wenatchee Ave.  Turn left onto Haley St and continue onto Miller St.  Finally turn left onto 

Walla Walla Avenue and the Town Toyota Center will be on the right. 

 

 


