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WINNIPEG, MB – CANADA 

 

Address/Office Information 

 

Venue Street Address:                         Office Address: 

Burton Cummings Theatre   True North Sports & Entertainment Ltd. 

364 Smith Street    345 Graham Avenue  

Winnipeg, MB R3B 2H2    Winnipeg, MB R3C 5S6 

 

Main Number:  (204) 987-7825   Main Fax Number:  (204) 926-5555 

 

Venue Contact Information 

 

 

 

Sr. VP, Venues & Entertainment - Kevin Donnelly  

Ph: (204) 926-5503      Cell: (204) 770-9214 Email:  kdonnelly@tnse.com 

 

Director, Live Entertainment -   Ruben Ramalheiro  

Ph: (204) 926-5812)      Email:  rramalheiro@tnse.com 

 

Director, Event Marketing -   Alayne Nott  

Ph: (204) 926-5552      Cell: (204) 770-9212 Email:  anott@tnse.com 

 

Manager, Entertainment & Event Bookings -   Amy Brake  

Ph: (204) 926-5542      Cell: (204) 806-5554 Email:  abrake@tnse.com 

 

Manager, Venue Bookings & Special Projects -   Andrea Burgoyne  

Ph: (204) 926-5558      Cell:    Email:  aburgoyn@tnse.com 

 

Production Coordinator -   Ken Jackson  

Ph: (204) 956-4912          Email:  kjackson@tnse.com 

 

Security Coordinator: - Glen LaFrenais  

Ph: (204) 926-5761     Cell: (204) 293-0733 Email:  glafrenais@tnse.com 

 

Merch Representative - Pierre Courchaine  

Ph: (204) 926-5618          Email:  concertmerch@tnse.com 
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Box Office Contact Information 

 

Main Ticketmaster Box Office Located within the MTS Centre – Portage & Donald Entrance. 

Burton Cummings Theatre Box Office open only on event days for will call and walk-up 

purchases.  

 

Coordinator, Ticket Administration – Melissa Houston 

Ph: (204) 926-5621 Cell:    Email:  mhouston@tnse.com 

 

 

Catering Contact Information 

 

Company: Centerplate        

 

Catering – Amy Fazackerley 

Ph: (204) 926-5660   Email: amy.fazackerley@centerplate.com 

  

  Multipurpose & Dressing Rooms 

 

Dressing Rooms: 3 rooms on different levels upstage. 

The dressing rooms have been refurbished, carpeted and are spacious. Each Dressing room 

contains sink, shower and toilet facilities. Wireless High Speed Internet is available. 

 

Green Room: Accommodates up to 30 people for meals with tables and chairs supplied. 

 

Production Office (stage level), Wardrobe area, Catering Area, & Fitness Facility also available 

for Tour usage.  

 

  Load In Details 

 

The loading area for the Burton Cummings Theatre is located in the alley behind the theatre at 

stage / street level. A set of double doors lead onto Upstage Left. The dimensions are 6’w x 

10’6”h. 

 

Access to the alley from either Princess Avenue or Ellice Avenue.  

There is a backstage door that is accessible from Smith Street for performers and stage crew. 

Typically, Security personnel will be posted at the backstage and lobby areas during 

performances. 
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  Parking Details 

 

Parking is limited. 

 

There are coin operated lots surrounding the Burton Cummings Theatre (on a first come, first 

served basis). Metered street parking is also available on nearby streets.  

 

Parking for trucks and buses is available upon request. 

(Depending on your needs, permits can be pulled for street parking, and loading areas. Please 

note, costs may be associated with this arrangement.) 

 

 

 

  Labour 

 

Supplied by: NASCO.  

Booking assignments should be arranged through: 

Production Coordinator -   Ken Jackson  

Ph: (204) 956-4912         Email:  kjackson@tnse.com 

 

Minimum Call: 4 Hours. 

Rehearsal Call: n/a 

Show Call: 30 minutes prior to curtain. 

Meal Penalty: After 5 hours.  

Coffee Breaks: 5 minutes for every hour worked to a maximum of 15 minutes.  

 

Note: Straight time on Sundays and after midnight, except when call starts after midnight or 

if load-out exceeds 4 hours.  

Holidays – 1.5 x rate up to 11 hours, 2 x rate for 12 hours plus.  

Crew calls cannot be reduced less than 24hours prior to scheduled crew call.   

 

 

  Power 

 

Lights:400 amp 3P 

E1016 Camlock 

2 –50 amp stove plugs 

Buss bar tie-in 

Stage: 7 –15 amp 110 volt stage pockets 2 – 20 amp 110 volt stage pockets 
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  Stage 

 

Masonite deck on sprung floor 

17’w wings 

68’ from deck to fly grid 

Rear traveler can be flown to reveal a black brick wall 

Stage is accessed from either stage left or stage right from backstage area 

House drape hang creates a 32’ x 32’ stage performance area. This allows for a x-over 

upstage of 3’ upstage of the show curtain. 

 

Dimensions: 

Stage width (wall to wall) – 80’ 

Proscenium opening – 35’ 

Height of arch – 36’ 

Proscenium arch to upstage – 36’ 

Proscenium arch to downstage – 2.6’ 

 

 

  Rigging 

  

The grid has a live load rating of 50,000lbs.  

The fly system is a four-line hemp, with 40’ pipes, also with 5x 32’ steel counterweight 

electric lines.  

Maximum load per line is 200 lbs 

 

 

  Lighting 

 

 

24 ch of dimming with a 24 ch. remote light console 

24 par 64’s 

4 – 9/16 

 

 

  Drapery 

 

Back Drop 40’w x 30’h – black velour 

Soft Legs 4 sets of 10’w x 30’h – black velour 

Borders 4 – 50’w x 10’h – black velour 

Mid Stage 50’w x 28’h – mustard yellow 

Show Curtain Set 1’ upstage of Arch – Guillotine Operation 
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  Event & Area Services 

 

 

Nearest Hospital: Health Science Centre – (204) 787-3167 / Emergency - 911 

  www.hsc.ca 

 

Doctor:  Available upon request 

Massage Therapy: Available upon request 

Chiropractic Care: Available upon request 

Dentist:  Available upon request 

 

Nearest Pharmacy: Rexall Pharma Plus – City Place – access via skywalks from MTS 

Centre. 

 

24 Hour Pharmacy: Shoppers Drug Mart – 43 Osborne Street 

(Post Office) 

 

Hotels near Venue: Radisson Hotel Winnipeg – 288 Portage Avenue – (204) 956-0410 

   Alt Hotel Winnipeg – 310 Donald Street – (431) 800-4279  

Delta Winnipeg Hotel – 350 St. Mary Avenue – (204) 942-0551 

   The Fairmont Winnipeg – 2 Lombard Place – (204) 957-1350 

    

Restaurants: The Underground Café – 70 Arthur Street 

 Smoke’s Poutinerie – 131 Albert Street 

 Moxie’s Classic Grill – Inside MTS Centre – Portage & Donald 

Entrance 

 Tavern United – across the street from MTS Centre - SW corner.  

 Samurai Sushi – across the street from MTS Centre – NW corner.  

  

Shopping: City Place – access via skywalks from MTS Centre. 

 Portage Place – access via skywalks from MTS Centre.  

  

Coffee Shops:  Tim Horton’s – located inside MTS Centre.   

   Starbucks – located inside Radisson Hotel Winnipeg.  

 

Banks:   CIBC – located in City place – access via skywalks from MTS Centre.  

RBC – located in MB Hydro building – access via skywalks from MTS 

Centre.  

    

 


